International Islamic University, Islamabad
(Office of the Director Finance)

No.lIU/Finance (Insurance)/2012-13- 2/ ] _ October 4, 2012
I CIRCULAR
Subiject: PRESENTATION REGARDING HEALTH INSURANCE FACILITY TO

CONTRACT AND TENURE TRACK TEACHERS BY THE SHAHEEN
INSURANCE COMPANY LIMITED

In line with the instructions of the B.ard of Governors, the University is providing
health facility to the Contract .and Tenure Track Teachers through Shaheen Insurance
Company Limited. It was noteq‘l that due to one reason or the other,.the membership of the
subscribers was reducing on Ey_early basis. When the matter was discussed with the
representatives of the Shaheen Insurance Company, they desired to have Presentation
before the respective teachers to minimize the resource as wéll as ' information gap.
Accordingly, a Notification was issued to all the respective Contract énd Tenure Track
Teachers on 17" September 2b12 to attend the Presentation scheduled to be held on 25"

September 2012 at 10:00 a.m.

Due to one reason or the others, your good self could not attend the Presentation.
However, in order to reduce the information and resource gap, the copy of the Presentation
is annexed and if any query is required, kindly do not hesitate to contact the respective

persons.
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With best regards.
(Khurshid Alam)

Director Finance
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SHAHEEN HEALTH CARE
() Produiet of Shaliesn fusianee Eempany Limited?

GROUP HEALTH INSURANCE

(A joint Venture of Shaheen Foundation -PAF & First Capltal Securities Corporation Led)
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INTRODLJCTIO

Shatieen Insurance was launched as an insurance project of Shaheen Foundation of
I'akistan Air Force and was Incorporated as a public limited company In wos under
Companies Ordinance wgtia, Pakistan. The Company was launched with an Initial
capital of PKR 20,0 million with 100 holding of Shaheen Foundation of Paklistan Alr
Torce which has a balance sheet size of maore than PKR 4 billion,

In year gy, Shalieen Foundation of Pakistan Air Force Joined hands with Hollasd
Insurance Group of Republic of South Afrlca for technical Insurance expertise and
wilh First Caplital for their financlal expertise, Hollard has discontinued partnership
from 2012 due to personal issues and now SF PAF and FCSC from 2oz to date these
two paitners the Company’s sharcholder's are contributing to the well being and
strategic direetion of the Company,

Shaheen Is a public limited Company listed on all three stock exchanges of Pakistan
with current pald up capital of PKR joo.e million, The Company is being run by a
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team af profi [ t In coordination with all three strategic partners.

SHAIIEEN INSURANCE

‘A SIGN OF PROTECTION®

Mission

To deliver fast, local medical assistance of the highest standard anywhere in the
Pakistan, thereby meeting customers’ expectations every time,

To launch nationwide a comprehensive range of 1 and health related services
for our policy & stake holders,

To develop innovative, pertinent health care products and services to fill in where
other public health care policies are deflcient, and to offer an appropriate service
demanded and expected by our clients.

To design truly differentiating, Innovative services of the highest quality, tallored to
meet and exceed extremely high customer expectations, in a market where brand
loyalty is volatile and competition is very tough.

To design an extended assistance services offer which takes into account a rapidly
changing marketand i ing population.

&

VISION

Ta fulfill the need of the haur and provide the peaple with protection = the protection
coupled with complete peace of mind and conscience,

AMBITION

To become a role model for the general insurance Industry
To establish corporate culture in the Insurance sector in Pakistan

T became the ‘peace-of-the-mind’ brand insurers for the society in terms of service
aad business ethics

To give value for money to our sharehalders and make Shaheen Insurance their prized
asset

To become an ideal organization for our employees that en ges them to achieve
self-actualization and growth

SHAHEEN INSURANCE COMPANY LTD IN BRIEF

@ Operating since 1996 as a general Insurer and dealing all areas of general insurance
business.

4 Comling from bottom, since year 2004 positioned among top 5 insurance
companies in Pakistan in terms of gross premium written.

“ Only insurance Company which attracted foreign investment in Pakistan,
& Have wide network with 24 operating stations all over Pakistan

4 Rated A by PACRA

% Verystrong Reinsurance arrangements with world renowned re-insurers.
% Financial strength and strong backing of sponsors:-

Shaheen Foundation - PAL
First Capital Securities Cooperation
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Product & Services

Shaheen Insurance Company Limited offers Insurance coverage for the following:-

< Pessonal Cars, Commercial Vehicles,

& Factories, Offices, Houses & House holds

& Aviation including Alrcrafts insurance, Personal Baggage, Public Liability, War Risk

<+ Travel Insurance

« Cashin Transit & Cash in Safe

%+ Health Insurance

 Specialized cover for Contractors of all kind

<+ Buildings, Bridges, Roads, Patch work, Renovation

¥ Construction Machinery

% Bid Dond & Performance Bonds

< CNG/POL Stations

% Burglary, Coverage for professionals also available

«+ Workmen Compensation, Employer's Liability, Public Liability

& Stocks, Buildings, Warchouses

& Marine Insurance covers to protect valuable stocks in transit whether focal, import
or export by any mode of transport i.e,, ship, road, rail or by air




Health Insurance

b The cost of mcdlcal treatment is very high, especially in case of Dread
‘What Is Health Insarance? Discases, and escalating at a rate of more than 30% per annum, By
Health Insurance guards against unforeseen cash flows and financial ; acquiring health insurance the employers have peace of mind and they do
hardships arlsing due to ailments, accadcms and other natural caused not fear the uncertain and urgent need ul’ funds needed to nurse the
necessitating Hospitalisation. ‘ unexpected affliction, ;
: ; >.R_UAUD’THEALIU£AB~E-

By paying a nominal amount of premium, one ensures; particular concern in any health insurance is the quality of service

2 provided. Whenever Shaheen Insurance enters into an agreement with
»ELXED CASH FLOWS - the hospitals, it always lays stress upan the service quality. The insurance
Since hospitalization is an uncertain event, therefore no one can ever be companies have a big clientele of many companies, so the hospitals are
sure of the medical budget. Health Insurance guards people / employers themselves careful of the service they provide to the Insured persons.

against uncertainties and abrupt and impatient needs of funds. Since the
insurance premium is a fixed cost that the employer has to pay, rcga:dless
of actual expense, therefore cash flow projections become easy.

»GREATER EMPLOYEE BENEFITS:-

A Company would usually put limits on the medical benefit provided to
the employee depending on the cash flows it can afford, In Medical
g Insurance, since the Insurance company caps the rlsk with a very low
premium, the employer with the same cash Mows can offer extreme
limits to the employces.

Insurance mmﬁ%’& Wm‘ﬁ%‘r&

Package Name .FFS PACKAGE C {Annual Hlospllalizallon Limil Flan Per Family)

Health Insurance Facts

it om MO NN W M@ B0se Slee 000 000 RS.A6000.

Erand PREMIUN
i Jockeald  Metmdy Lind Spel  MepfeSA gl OPD ViR
#  Health care costs continue to increase. | oot Hotpila enbin Hospibolzaion Ceswemd Roombsigaions. 24447 mt FAMLY
2y Limt Liml 4 Mo Mgk B L3 Lol 4 Mo Pox Famdy  Sryfs
9o of our nation is uninsured for health insurance.
a W0 Zmpp SO0 S0 BKO 2000 150w 150n 500 000 RSAZ0000-
“ Oncofth ins i +d 18-30. =
ne of the largest age groups uninsured is young adults aged 18-30 2 W o mi K0 554 S0 T
prrs
“  Riskof illness and injury is a part of life. £ SO0 won BO0 RN 4D SO0 Gles SOen DO AW RSZLON
& Riskof financlal loss due to health care costs is a part of life in Pakistan, [/ e T B 50na 10w RS.12,0001.
< lHealth insurance is a way to "share the risk.” a0 e Ll R AT
T 100G 1000 470 Blag Eim R5.0.0000.
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FFS PACKAGES COVERAGE This is annual cover and is utilized where hospitalization is not covered
The FFS nack includ Fthe following:- 1. General Out-Patient Services
eIt > fackages - Mchilde covelgE oL thedelowing: 1. Specialist Qut-Patient Services
IN-PATIENT HOSPITALIZATION (1°D) AND SURGICAL BENEFLTS:- 3. Prescribed Out-Patient Laboratory [nvestigations
1PD cover Is annual and Is utillzed where hospltalization s required 4. Prescribed Out-Patient Radiology Investigations
1. Of costs visits by a general practitioner or speclalist whilst In hospital. 5. Prescribed Out-Patient Pharmacy
2. OF costs diagnostic examinations and non-surgical procedures. DAY CARE SURGERIES

3. Of costs surgical procedures and operations,

ies i L v Lithotripsy g 1i |
4. Hospital charges including pharmacy & basic laboratory investigations. ay cate suigeries ke IOL surgecy L ithatapeyare covered Inangua

limits.
TERNETYEMATY TN FREE BENEEITS
MATLRNLIY(MAT) DENELITS:: 1 Free enhancement In maternity benelits in case of cesarean section

Maternity cover is annual and extends to both normal delivery and cesarcan
cascs, including

+. Haspital charges.

2, Labor room and theatre charges,

3. Delivery, Abortion, Miscarriage fecs

4. Nursery care while the mother is confined,

5. Circumcision in cases of male babies within the first month.

2. Free enhancement in hospitalization benefits in case of accident{RTA)
3. Circumcision of male babies within the first month of birth(to be
utilized from maternity Himit}




SPECIALISED INVESTIGATIONS

This includes benefits to cover costs incurred on highly specialized
Investigations conscguent upon recommendation of a specialist only within
ailments. These include the following tests:

1. Computed Tomography Scan{CT Scan)

2, Magnetic Resonance Imaging(MRI)

3. Nuclear Scans

4. Endoscopics :

5. Diagnostic Laporoscopies

6, ERCP {Endoscopic Retrograde Cholangio-Pancreatography).

7. Angiographies.

FREE DENEFITS

1. Free automatic enhancement in maternity benefits in case of cesarean
section

1. Circumcision of male babies within the first month of birth

DAY CARE SURGERIES
Day care surgeries are covered in annual limits.
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Health Insurance Limitatio e e

Thisinsurance does not cover clalms arising directly or ihdirectly from or consequent upon:

War, Invaslon, At of foreign enemy, hostillties (whether war be declared or not), civil war,
rebellion, revelution, insurrection or everthrowlng of Government by force ar milltary or usurped
pawer, ;

{a) lonizing radiations or contamination by radioactivity from any nuclear Tuel or from any
nuclear waste ar [rom the combustion of nuclear fuel,

(b} The radicactive, toxle, exploslve or other hazarduus properties of any explosive nuclear
assemblyor nuclear component therenl.

. Naval or Milltary or Air Force ar Pollce force operations planned or conducted against bandits,

terrariets or other ke elements,

1l

, Treatment of injurles resulting from participation In war, non adherence to medical advice,

rhot, civil commaotion orany |llegal act, i

P
Clalms In respect of children under 14 days of age.

Expenses directly or Indirectly resulting fram or consequent upon congenltal defects and
deformities (of any nature whatsoever). :

Testeand treatment relating to Infentility or impotence,

Coste resulting from self infllcted Injury, sulclde, ahuse of alcohol, drug addictlon or abuse,
allergy. nervous or mental disorder and ol sexually itted discases Including
hepatitlsc or any related conditlon.

5

i“Insurances

ired Immune Deficiency Syndrome (AIDS), AIDS related complex syndrome  (ARCS)
and all diseases caused by and or related Lo vieus HIV positive. Medical treatment by un-
lcensed physlcian { surgeon,

Fest cures, senatorlalicustodial care of periods of quarantinefisolation, special nursing
transportation charges,

Cosmetle or plastic surgery unless necessitated by an accidental injury eccurring while
Insured, Treatment or operation of choice, Physlotherapy W/O hospliatization, medical
appliances/ accessories, convenience llems, i

. Dental examinations/treatment is covered under IPD In case of accidental injury otherwise

covered under OPDL Supplying / liting of eye glasses, lens, hearing ald except as a result of
accilental Injury, Examination far check purposes not Incidental to or necessary for diagnosls
of Wness or accidental bodily injury. General  health inations. Food suppl 5, mfv
unless used during hespitalization period for life threatening condition.

Any physical or mental condition which originated prior to the effective date of an insured
person’s inclusion,

Maore than two cases of pregnancy/childbirth under one policy and non allapathic treatmeit
unless otherwise covered.

Riding of driving in any kind of race, operational dulies as a member of Armed Forces,
mountaineering of rock climbing, participation in sports as a professional{semi-professional
player, engaging in aviation except when travelling by air as 2 passenger.

8.
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Health Insurance Procedure

i, Clicntvisit to Health Department ta discuss detail of policy required

i, Submission of detail regarding  number of employees to be insured,
category detail by client

iii. Quotation prepared and sent ta client for finalization

iv. Client confirmation and payment regarding policy paid by client and
details of employees submitted{Includes Employee Data Form with
Two Passport Size Photographs(Pictures, Family Wise il applicable, can
be emailed in jpeg format),NIC Copy,B-form or Birth Certificate in case

of a Minor----for gve fnginsured)
v.  Policy issued along, with Shaheen Health [0 Curd
Ghatio IR (R o e

R0 i aisew IR TEEAEE AR
S 1 il e
e pacirs

Insurance ws’%’ 'gc

Hospital Payments

PANEL HOSPITAL

Shaheen Insurance has credit arrangements with panel of hospitals where
patients just have to show their insurance cards provided by Shaheen
Insurance Company in order to get services without paying anything.

NON-PANEL HOSPITAL

A non-panel hospital can only be accessid in case of an emergency situation
whereby the employees are reimbursed at actual on the production of the
bills detailing the costs incurred during hospital stay on a prescribed claim
form.

Basic Claim Reimbursement Requirement

Fill out OPD /IPD forms properly
Check list forattached documentation

Doctors Prescription (original)
Doctor Fee Receipt (original)
Medicine Cash Memo (original}
Laboratory Investigation Fee Receipt
Test Report Original or Photocopy
Admission and discharge slips original

Department authorized official Signature and Stamp
15 -20 Days necessary for approval procedures,
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List Of Panel Hospitals ™

KARAGH]

1 Karacki Advanhit Hasgpdrel

2.Agha Fhon Univeralry Hospitel

3.Agha Khan Health Sardest

4, Agha Fhon Heeplil fer Waman {Bardan Faat]
% Agha hor Maspitol fae Woman (Knrimsbod)

4 Agha han Hampital far Weman (Fharadar)
TAO-Choke

AR Eye Hepital

9. Ak Murm par Madical Complax

18 Atin Beneral Homplfol

1dn

12, Burbanl Hempital

1AL1ry Madical Cantra & Ganaral Hamplral
14,Chiriat Gararal Hagpital

14.0e. Tiatnl-Dis HaspitalFarth Patimakad Brerch)
18,0 Tlaaid-Dim HagpitalChf ton Branch)

17 v, Zinud-Din HaspitakKamar Bronch}

18 trar-td- Sahat Hompital

19 Enatside Hompital

20 Faiza Azsm Hemital

2UFOM Genarnl Hompital & Korachl Uraledy Coten
22 fraal Bang & Dr fur jor Ankhmcio Eys Hamltal
2360l flane & O fur jer Arkla sarla Ha epital
24 Moty Madecnl Cenire

25 Hashmani” s Hempltal{ Jownch foad Brandh}
26 Hashmenl’ # Haspltal(Ckt ten Branch)

27 Mamdoed Unbearsity Hespltal

20 Imam Clinic

19.Imam Faienil AbedinfA.5) Hempltal

30, Tirrch Mackent Collega Hospibal

I KarongLordnl Medical Canter

32 Linqual Matlonal Haepital
33414 Lina Disgraatics®®
14 Maheon €T Scon & Ultraround Contra®®

19 fhaducara Homital
1 Mureahid Heapitol & Haalth Cors Contra
A7 Mam § O & Banaral Hasplral

38 MED Path Lobaratery & Glgnagtic Cantra®
1% Hatiral Madical CantraTviLtd

40 Mazear Hursan Madical Centre & Hampital
A1 Patel Hospiral

44 Salma Benaral Hamplital § Matesnity Hema
48,5 Syud truet Hespital

4.Fgtima Mamarial Haespltl
7.Foufi Faundation Haspltal
B Pty Hampival
# Foraaq Ha:
10 Fazal Hempital & Heort Centre
11 Hajirah Madical Complen
lz.tmrnq NInur Trust
towar Mamariel Trust Homital
|-u\¢ma Hapital
13 Hiatianal Hamitol & Madieal Cantra
16 Baze Madical Complax
17, Saira Memarial Hospitel

58

e

Badhora

a Amam (W) Hasplial 4 Fouji Paurdarion Hospatsl

9 Bell Madeeol ity Complan y_,..,f.. TIntarvationnlPer) L1d
70 Surglrad Heapital A Marynm Mamariad Hosgdtal

21 Shobmor Haspiral 9 Borgalla Hopatal

22 Tursh Maduol Complan

ISLARARAR

| Ak ol Centen

2.AH Hospltal

3. Agha khon Fomity Haalth Contre

A iy Lab®®

8 Fatlno Madical & Disgnastic Contra
& Fehmida Hoort Cantra®®

HAYAR
Agha Ehan Temily Haalth Cantra
£ Fouf Feundution Hospital
3 Mar thw rt Ganaral u..pnnr & Remorch Cantre
4 Hassar Teaching Hamital
B PLMA Akkhidmat Hespitel

QUETTA

1 liand Haspiral

2 Pakisten Gunaral Hespital
BAWALPI

1 Abchi| Haheem Mamarial Hempital
2.Ahmad Medicol Camplax

3.Agha Fhars Famdy Haalth Core

4 Al Akpan Magpitel

10 Shaharyor Madcal Cantra
11/ Satgllite Madial Canten

'Mk&IM 2

1AL hely Patients fare
i-‘fﬂﬂm Haslth Cors
VR aol Mad

‘T Ha gl tal
oma Wacheal a-n-v PerjLnd
| wmu Rafig He
7 Madicors Mmml.;d:m
# Seyal Medical Complax

RAD

‘MI" Khan Materniry & Child Cors Cantra
I Mad Crascent GrnarolfCardio: Hempital
3 Wali hal R jputtone Hampital

1 Bor ul Shifa Howpital
7 Hirn Madical Cantra [Pt} Ltd
W Rad Cra veant Gamaral Haspital
ALSALARAL
Mion Mabnmmad Trust Mo gpirsl
2. Matesal Hempital
3 ¥axe Marmaril Hempitol
4 Sachil Mospital

SARGODHA  ©

1. Agha Khan Fatly Health Cantre
T, Saddiq Herpirte]

MARDAN

1 Aghan Whe Hlasdth Camtra

§ Mardon Surgionl Cantra Freb]bnd

t—REOTIARAD

B
1 Abba¥tabad Chnical Lubcn-nry & Blaad Bank**
2 Hira frenernl Mo
3 Mational Hw.r.n
TLRE,

AL
1 Babech Ho spital

SHl

1 Yousal Chraht Mameeid Hespltal
WAH

1AL Ela) Clinic & Lebe

2 Farma He spital

1 Uner Hagpetal

3ondal Medical Complan
4. Salamat Hesmital & Haalth Care Cantre

L
?gwg‘hjmyﬁygw Shahead Ha mpital

ALTELE
1.KRetd Seead Madical & Ct-Scon Cantra

FIVR
1 Moor Memasrial Heapital
2 Maie Hosperal

HIRFABEHAS
L Farele-Omar Madnl Contre
7 Muhommad Madcal Cellegs & Hespital

Khan Heepital

L Agha Khan Haalth Sarvaca Contra
i Khon Haalth Sarvics Cantrs
!
1. Agha Khon Haalth Cantra
1 Khon Family Haalth Cantre
AL
1.Agha bhon Health Centra
EIMD B4
1Agha than Health Cantrs
1.Agha Fhars Health Contra
MIAHWALL
1.Obakd Maar Mo spital
LAgha Khan Famiby Health Centra
1.Agha ¥han Extendad Famdy Haslth Contrs
Ligha Khan Medical Cantre
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BRANCH OFFICE - PESHAWAR

Tel # (pacpr] gorgrss
Fax B fyspr) prpiod
F-Mall; powsshobecolnuurai. omn

ww%_ﬁ_

Contacts

MHEAD OFFICE - KARACHI
10" Floor, Shaheen Complex, MR Kipmni Road, Karachi.
Tel # (ga-21) g26 goyro-5, pa3ijpgo-i
Fax 8 (pa-21) pafadiéry
E-Mail: sihifc@cybennet.ph

TONAL OFFICE & HEAD OFFICE-HEALTH - ISLAMABAD
H.No s, Khapuban o Suharwardy C-a/g Ivlamabed

ELMaflt u-m-nunbuumnn(m
brolth@shaheenlniurancesam

&' P, Srade Life Building, 34 = The Mall, Peshuwar,

JONAL OFFICE - LANORE

8% Floar, Shaheen Comples , J Abard Rrad, Lahere

UAN# {gu qa) phrfiare 30
Fax 8 (4 43) 8 prars
E-Mail: the_rane@ahahceninmuringe.com

BRANCH OFFICE - RAWALFIND!

Thoaon 2o 0. Ain Mok 4, Wase 4% Rand, Sotaflbr Frmm Dnmmlpionlt

Tel #fpa-gr) g iig a¥®iave alaregh
Fax # fusp) avfipnn
E-Maill. qwpesheheeninsurancecem

BRANCH OFFICE « KARACHI

P Proprassive Flava, b Fluar, Besvmssmt daad, Mror FLBE Kerarhl

Tel @ {ga-aa} pigpman-a, sighagea
Fax ¥ {pa-ai} phypap
&-Mail: gph@shahcenlniurance.cem

BRANCH OFFICE: HYDERABAD
Upper 54 Flvar, Hizy, Saldier Rarar, Hpderabad
Tel # (pa-2as) yaogfy
ax ¥ {53113 7am 48y
E-Mall: Mnﬁ:mmmum

RANCH OFFICE - MULTAN

1 Floar, Wuhammund Arceds LA.Q Riad, Multan

Tel & (yafu} Gxgooer Aeboyr
Faz # (s fis) drmmog
E-Mall: mul@shubeenlnurance.cam

itInsurance w%%x@c

BAANCH OFFICE  KARACH]
T Fragresice Flain, il Plasr,
Tel #{pa-a1) sigpgi-s o phapis

Fax & {pa-a1} phgpoan
E-Mail: cly

BRANCH OFFICE - SIALKOT

Oppurite Grays f Cambridge, Shahub Pure, Statkar

Tel £ {ga-gan) gpnan agaps, o
Fax 8 {yr-pptamas
E-Mail:

BRANCH OFFICE - FAISALARAD

2 Hoor, Sitars Towers, Bite Chowh, Clvil Lines, Falvalabad
Badaal k]

Tl # [ ga ) 26rqiis, 3
Far @ {ga-g1) o g
EMatl fulmabaheeniniurance.cam

BRANCH OFFICE - KARACHI
iffice Mo sia. 1= floow, plat Na. G, Block -, The Plate Kehbavhan Cliftan, Ksrachi
Tel 8 fga-ar) ysyobam-g2 a5mlase.
Fax # (gaas) pesigy

E-Mail: mustofues:

B, Mo PR Kbl
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